
Quality One Wireless

Automated online RMA System



RMA System overview

• Fully integrated online RMA system

• Easily submit multiple handsets per request

• Real time alert notification to the RMA department

• Track RMA requests, RMA approvals, Shipment tracking online

• View repair results

• Access Q1W portal from any web browser



RMA System

• Access the Q1W RMA system online via any browser by going
to www.q1w.net , click the RMA tab



Create an Account/Register

Click New customer button. Ensure you have the device you will

be returning on hand; you will need to refer to your device to get
some information necessary to register



Complete the registration form
• Fill in all required fields ( )

• To locate your IMEI remove the battery and battery door, refer to
the label on the back of the handset (15-18 digit number located
on top of a bar code)



IMEI Validation

• If the IMEI is entered incorrectly or not found in our database
you will get an error notice. If the IMEI was enter correctly
please contact your provider for warranty support

• If the IMEI is correct you will receive a confirmation notice



Confirmation Emails
(Please don’t reply to any of these messages)

• Approval Email: this messages is to confirm your registration

• Account information Email: contain your credentials for your
Q1W RMA account



Submitting RMA Request

• Log in with your credentials and click Login

• Click Add line Item, enter the IMEI (location of IMEI on slide 5)
and press the Tab key



Submitting RMA Request cont.
• Choose a problem from the drop down menu add any additional

details in the Comments Box and Click Accept

• Repeat this process for additional units

• Units diagnosed with Physical or Liquid Damage will be returned
Unrepaired



Submitting RMA request
• After the RMA request has been submitted, you will see a

confirmation message

• You will also receive an email confirmation with a Reference
number



RMA Number

• An RMA number will be sent via email within
1 business day



Return Label
• You will receive an electronic UPS Pre-paid return label to

ship your defective device



Status Updates
• You will receive real time updates of return via email. Some

examples below


